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CONGRATULATIONS 2024 HOTEL ALL STARS
ACCOUNTING AND FINANCE

ANDREA BALTZEGAR
Controller
Monterey Plaza Hotel & Spa

ARACELI ARANETA
Income Auditor
Hyatt Regency San Francisco

CELIA GHANEM
Area Director of Finance
Argonaut Hotel, San Francisco

GINA FAJARDO
Accounting Manager
DoubleTree SFO North, Brisbane

HECTOR GUTIERREZ
Revenue Analyst
Argonaut Hotel, San Francisco

MOET HODSON
Sr. Finance Analyst for Hotels & Capital 
LEGOLAND California Resort, Carlsbad

SAGE PIERCE
Staff Accountant
Hyatt Regency Sacramento

SAKIB AKHTAR
Director of Finance
Sensei Porcupine Creek, Rancho Mirage

SANJEEV TAMANG
Xperience Specialist

Menlo Park Inn

ENGINEERING AND SECURITY
AIKA YOUNG
Utility Engineer
Hyatt Regency San Francisco

CONRADO ORTEGA
Hotel Maintenance
Embassy Suites by Hilton - Santa Clara

DAVID MENDEZ
Chief Groundskeeper
Alila Ventana Big Sur

GREG “MAC” MACRUM
Chief Engineer
Rosewood Miramar Beach, Montecito

JESSE HEBNER
Chief Engineer
Pasea Hotel & Spa, Huntington Beach

JONATHAN MALDONADO
Assistant Chief of Engineering
The Marker Union Square San Francisco

JOSE GARCIA
Area Director of Engineering
The Argonaut, San Francisco

JOSE SANCHEZ
Chief Engineer
Portofino Hotel and Marina, Redondo 
Beach

JULIO FLORES
Engineer
Tiller House A Tribute Portfolio Hotel by 
Marriott, Laguna Hills

MARIO LOPEZ
Director of Engineering
Hilton Los Angeles, Culver City

REX UMBAY
Director of Engineering
Regent Santa Monica Beach

TIM GOLIK
Maintenance Engineer
Hyatt Regency Sacramento

URIEL TORRES
Assistant Safety & Security Manager
Sensei Porcupine Creek, Rancho Mirage

VICTOR SANCHEZ RUIZ
Head of Maintenance
Menlo Park Inn

YOLANDA RAMALES
Hotel Engineering Project Manager
LEGOLAND California Resort, Carlsbad

HUMAN RESOURCES
BECKY WOLFE
Human Resources Manager
Hyatt Regency Sacramento

CINDY CHAN
Director of Associate Services
Omni San Francisco Hotel

ERICA BRESNAN
Learning & Development Manager
Pasea Hotel & Spa, Huntington Beach

FREDERIQUE FALOUR-YALNIZ
Director of People Operations
Sensei Porcupine Creek, Rancho Mirage

JESSICA AGAPITO
Director of Human Resources
Regent Santa Monica Beach

JUSTICE ALVAREZ
People & Culture Leader
The Marker Union Square San Francisco

LISSETTE FLORES
Colleague Experience Director
The Shay, Culver City

OLGA RAMIREZ
People & Culture Manager
Monterey Plaza Hotel & Spa

ROBERTO MOTA
Regional Xperience Director
Menlo Park Inn

RUTH D’FRANCO
Regional Director of Human Resources
Argonaut Hotel, San Francisco, River 
Terrace Inn Napa, Napa Valley Wine 
Train
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FOOD AND BEVERAGE
AMOD SINGH
Executive Chef
Argonaut Hotel, San Francisco

BETHANY SANDOVAL
Server
Sensei Porcupine Creek, Rancho Mirage

CATALINA ALVA
Breakfast Attendant / Housekeeper
Menlo Park Inn

ELMIRA MOKRI
Assistant Director of Food and 
Beverage
Argonaut Hotel, San Francisco

ERIC RUITER
Bar Supervisor
Temecula Creek Inn

ISAAC HERNANDEZ
Server/Bartender
Pacific Palms Resort, City of Industry

JACKIE HAMILTON
Assistant Director of Food & Beverage
Fairmont San Francisco

JARED BOYCE
Lead Bartender
Rosewood Miramar Beach, Montecito

JAYSON COOK
Sous Chef
Embassy Suites Sacramento Riverfront 
Promenade

JIGNA PATEL
Breakfast Supervisor
Homewood Suites Anaheim Main Gate, 
Garden Grove

JOEVANNI ECHANIS
Restaurant Supervisor	 Embassy Suites 
by Hilton - Santa Clara

JORGE CORTEZ
Director of F&B
Hilton Los Angeles Culver City

KATHY RYAN
Banquet Supervisor
Hyatt Regency Sacramento

KRISTEN PEBELIER
Bartender
Hotel Emblem, San Francisco

MANNY SIFUENTES
Lounge Server
JW Marriott L.A. LIVE/ The Ritz-Carlton 
Los Angeles

MARIA MEJIA
Breakfast Host
Holiday Inn Express and Suites Dinuba 
West

MARIO ALDANA
Banquet Server
Fairmont San Francisco

MATTHEW KHATEMI
Banquet Director
Lafayette Park Hotel & Spa

MELISSA RODGERS
Lead Barista
Balboa Bay Resort & Club, Newport 
Beach

OSVALDO SANCHEZ
Restaurant Server
The Stanford Park Hotel, Menlo Park

RAFAEL SAUCEDO RODRIGUEZ
Lead Banquet Houseperson
San Diego Mission Bay Resort	

ROSALIA JIMENEZ
Breakfast Attendant
Home 2 Suites by Hilton, Livermore

STEVE SMITH
Restaurant Busser
Lafayette Park Hotel & Spa

SALES AND MARKETING
AMY CACHO
Regional Director of Sales and 
Marketing
Argonaut Hotel, San Francisco

ANAND KRISHNAN
Revenue Analyst
The Westin Long Beach

ANGELINE NOUHOUMON
Director of Sales & Marketing
The Marker Union Square San Francisco

ANNIE ALBRIGHT
Group Rooms Coordinator
San Diego Mission Bay Resort

BRIDGETTE CULBRETH
Regional Director of Revenue 
Management
Foley Entertainment Group

CLAUDIA GOMEZ
Events Sales & Services Manager
Harvest Inn, St. Helena

ELAINE ROTHENHAUS
Director of Sales
Omni San Francisco Hotel

ELISSE PECK
Senior Director of Catering
Silverado Resort, Napa

GABI FOX
SEO & Marketing Lead
INNsight

JACKIE OLSEN
Director of Marketing
Portola Hotel & Spa, Monterey

JAMES DREW
Marketing Specialist
Temecula Creek Inn

JESSICA FINNERY
Conference Services Manager
San Diego Mission Bay Resort

JOHN GUSTAFSON
Director of Sales and Events
Sensei Porcupine Creek, Rancho Mirage

KARA PEARSON
Social Media & Marketing Manager
Rosewood Miramar Beach, Montecito

KATIE POOL
Director of Events & Catering
Balboa Bay Resort & Club, Newport 
Beach

LYNN DRINKWATER
Director of Catering
Embassy Suites Walnut Creek

MICHELLE HERNANDEZ
Director of Sales and Marketing
Embassy Suites by Hilton Santa Clara 
Silicon Valley

PAUL GU
Associate Director of Sales
Hilton Hotels Garden Grove-Anaheim

TUSHAR PATEL
Director of Sales, Marketing & Revenue
Menlo Park Inn
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ADRIANO BARTOLI
Head Concierge
Shore Hotel, Santa Monica

ALANA GARCIA
Hotel/Spa Guest Services
Purple Orchid Wine Country Resort and 
Spa, Livermore

ANDREW LOUIE
Front Desk Attendant
La Quinta Inn and Suites Galt Lodi 
North

BARBARA REYES
Chef Concierge
Disney’s Grand Californian Hotel & Spa, 
Anaheim

CHANDELLA MACKEY
Front Desk Attendant
Quality Inn and Suites Vacaville

CODY DAPSON
Marina and Activity Center Manager
Portofino Hotel and Marina, Redondo 
Beach

COLBY TOTE
Front Desk Attendant	
Rodeway Inn Livermore	

CURTIS WHITE
Assistant Front Office Manager
Hyatt Regency San Francisco

DARRYL SNEED
Door Person
Omni San Francisco Hotel

DEYSA SALINAS
Corporate Director of Rooms
Noble House Hotels and Resorts, San 
Francisco

DORA SOLANGE POLO
Assistant General Manager
Hyatt Place San Francisco/Downtown

ERIC SMITH
Bell Attendant
The Waterfront Beach Resort, a Hilton 
Hotel, Huntington Beach

FABRIZIO KHALONA
Director of Member Experience 
Balboa Bay Resort & Club, Newport 
Beach

GABE ZEHNER
Inn Manager
Big Sur River Inn

GEORGE ECHEVARRIA
Front Desk Attendant
Best Western Plus Villa Del Lago Inn, 
Patterson

GRACE BOTELLO
Front Desk Attendant
Microtel Inn and Suites by Wyndham 
Tracy

HADIA SULJUKI
Guest Experience Coordinator 
L’Auberge Del Mar

HASSAN TORRES
Guest Service Supervisor
Homewood Suites Anaheim Main Gate, 
Garden Grove

HILARY MORGAN 
Guest Services Manager
Monterey Plaza Hotel & Spa

IZUMI IBARRA
Assistant Front Office Manager 
LEGOLAND California Resort, Carlsbad

JASON QUIROZ
Concierge Agent
The Peninsula Beverly Hills

JAVIER JASSO
Director of Guest Experience 
Rosewood Miramar Beach, Montecito

JONES ALEXANDRÍA GERMANNI
Front Desk Supervisor
Granada Hotel and Bistro, San Luis 
Obispo

KEVIN NELSON
Front Desk Manager
Magic Castle Hotel, Los Angeles

KRISTY DOI
Reservations Manager
Handlery Union Square Hotel, San 
Francisco

LAUREN LESURE	
Guest Service Representative
JW Marriott L.A. LIVE/ The Ritz-Carlton 
Los Angeles

MELITE WOOD
Junior Xperience Manager
Menlo Park Inn

MICHAEL SINGLETON
Complex Director of Revenue & 
Distribution
Mosaic Hotel, Beverly Hills

PAOLA CRUZ
Front Desk Agent
Comfort Inn Sunnyvale

RYAN OCHS
Reservations Agent
Wyndham San Diego Bayside

SHERI MCCARROLL
Front Desk Agent
Holiday Inn Express and Suites, 
Watsonville

SHIRISH VILLASENOR
Guest Service Agent
Hilton San Diego Bayfront

SIERRA SMITH
VIP Guest Services Senior Guest 
Experience Manager
The Hotels of the Disneyland Resort, 
Anaheim

TIFFANY LI
Hotel Manager
Sensei Porcupine Creek, Rancho Mirage

GUEST SERVICES
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HOUSEKEEPING
AARON LOTTO
Executive Housekeeper
Argonaut Hotel, San Francisco

ALBERTO FERNANDEZ
Housekeeping Supervisor
DoubleTree SFO North, Brisbane

BLANCA RAMOS GONZALEZ
Public Area Attendant
Sensei Porcupine Creek, Rancho Mirage

CAROLINA MARTINEZ
Executive Housekeeper
Half Moon Bay Lodge

CONY DUARTE
Room Attendant
Rosewood Miramar Beach, Montecito

ELIZABETH BARRAGAN GARCIA
Housekeeping Supervisor
Geyserville Inn

JOSE SANCHEZ
Housekeeping Manager
The Marker Union Square San Francisco

KARISSA NIMMO
Housekeeping
Days Inn by Wyndham Galt/Elk Grove 
South

MALEA CHAPMAN
Executive Housekeeper
SureStay by Best Western San Diego/
Pacific Beach

MARIA (NENA) MELGAR
Room Attendant
Embassy Suites by Hilton - Santa Clara

MARTA PROCOPIO OCTAVIANO
Housekeeper
Menlo Park Inn

MARTHA  HERNANDEZ
Housekeeping Supervisor
Hampton Inn Downtown Oakland

MEGAN BEARCE
Housekeeping Coordinator
LEGOLAND California Resort, Carlsbad

MIGUEL MELENDEZ
Housekeeping House Attendant
The Stanford Park Hotel, Menlo Park
OFELIA MARTINEZ
Director of Housekeeping
Lafayette Park Hotel & Spa

OLIMPIO MADJUS
Housekeeping Houseperson
Fairmont San Francisco

GENERAL MANAGER
ANTHONY MATTERN
General Manager
Hampton Inn & Suites Camarillo

BRIAN FENWICK	
Managing Director
The Marker Union Square San Francisco

DANICA POSEY
Head of Hotel Operations
LEGOLAND California Resort, Carlsbad

INESSA UDOVCHENKO
General Manager
Shore Hotel, Santa Monica

JOVY SOLIS
Complex Assistant General Manager
Hampton Inn and Suites and Home2 
Suites of Alameda

JULIE OLIFF
General Manager
Sensei Porcupine Creek, Rancho Mirage

NIC HOCKMAN
General Manager
Disney’s Grand Californian Hotel & Spa, 
Anaheim

RIA ARIAS-YABUT
General Manager
Holiday Inn Express Oakland

SABRINA MORENO
General Manager
Quality Inn and Suites Vacaville

SOPHIA HUYNH
Xperience Manager
Menlo Park Inn

ROSA AGUILAR
Executive Head of Housekeeping
The Beach House Hotel, Half Moon Bay

ROSALBA FLORES
Housekeeping Office Coordinator 
San Diego Mission Bay Resort 

SOCORRO TORRES
Housekeeping
Microtel Inn and Suites by Wyndham 
Tracy

TOMASA HERNANDEZ
Housekeeping
Rodeway Inn Livermore

VIRGILIO VELASQUEZ
Laundry Attendant
JW Marriott L.A. LIVE/ The Ritz-Carlton 
Los Angeles

TAYLOR MILLER
Dual General Manager
Courtyard Santa Barbara Downtown 
and the Moxy Santa Barbara

TODD SHALLAN
Vice-President/Managing Director 
Silverado Resort, Napa

WARREN NOCON
Executive Vice President, Hotels
Hotel Californian/Foley Entertainment 
Group


